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PRPP COVID-19 
Vaccination  Workflow 



PRPP Vaccination solution workflow

1. Registration 2. Screening 3. Vaccination 4. Observation

Look out for allergies, 
alerts, vaccination 
history
Confirm allergy (if any)
Administer Vaccine
Document vaccination 
info, input batch 
number
Send patient for 
observation

PRPP Vaccination

Register for 
Patient.
To pull from 
Appointment from 
NAS.

PRPP Vaccination

Screening with pre-
defined 
questionnaires to 
confirm clinical 
eligibility.

PRPP Vaccination

Update Observation 
Notes
Issue Time chit if 
required
Issue Vaccination card  
Discharge if well

PRPP Vaccination

Launch app

Manual Entry NEHR NIR

NAS
CMIS

Manual Entry

Manually launch to 
NeHR portal

NeHR Portal

Verify clinics 
Profile setting
Verify Vaccine 
name and batch 
details

PRPP Vaccination

Doctor / NurseCA Doctor / NurseDoctor / NurseCA

MHCP
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Launch Application



Launch App Login
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Production URL: https://pcds.sg
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Select the Clinic/PCN Name and PRPP as System

Launch App Select Clinic
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View of the PRPP Main Page

Launch App
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View of the PRPP Main Page
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Launch App

MHCP 
submission and 
claim status 

Click to get 
MHCP Claim 
Status
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Clinic Setting Clinic GST registered indicator (For MHCP Claim Submission)

Launch App

Indicate if GST registered (For MHCP Claim)

Restricted. Sensitive (Normal) | © Copyright Synapxe Pte Ltd



Clinic Setting Adding Vaccine Drug and Batch Number
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Launch App

Enter the Batch number of the vaccine

Select the Vaccine Brand

Set the Expiry Date

3

4

5

6 Add the Vaccine details to the list

1

2

7navigate to work list
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Clinic Setting Vaccine Utilisation
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Launch App

Enter the date range for search

Scheduler job will run daily at 11pm. Ad hoc update of the past day entry can be triggered by clicking on the 
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Registration



COVID-19 Vaccination Main Page

Registration Patient Registration

1

2

3

4

5

Screened
Patient has done screening

Deferred
Patient has deferred 
vaccination

Walk In
Patient walk-in to clinic

Patient queue status

Approved

Observation
Patient administered with 
vaccine and put to observation

Discharged
Patient is discharged
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COVID-19 Vaccination Patient Registration

Registration Patient Registration

Click to register the patient
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COVID-19 Vaccination Patient Registration

Registration Patient Registration
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Screening



Patient Work List

Screening

Patient can be 
removed from the 
work list only in 

Click on the link 
to start screening 
the patient
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Screening Updating Patient information (For walk in cases)

Screening

button to updated 

of birth and the 
gender

All Fields must be 
filled.

*Note: If the mandatory 
fields are not filled in, the 
screening questionaries will 
not be selectable
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Screening Update Patient Information

Screening

Input the values and 

at the bottom

If the patient does not meet the minimum age 
criteria, an alert will be shown and not able to 
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Screening MHCP Claim Eligibilty
Screening
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Screening Medical Alert and ADR DA

Screening

CMIS Medical Alert
1. Covid Discharge and Vaccinated will be normal colour if Status=Y

Nos Medical Alert Statu
s

1 Covid Active Yes

2 Contact Under Quarantine Yes

3 Covid Discharge No

4 Contact Under Phone 
Surveillance

Yes
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Screening CMIS ADR/DA View and Submission

Screening

to add new 
ADR

If ADR is submitted successfully to 
CMIS, it will appear in the ADR table

to submit ADR report to 
CMIS
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Screening Eligible for Vaccination

Screening

Auto-added text if 
patient is eligible for the 
vaccine.
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Screening Not eligible for Vaccination

Screening

Once saved, Work list will show 
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Vaccination



Patient Work List

Vaccination

Click on the NRIC to 
navigate to proceed for 
vaccination

Filter status for 
Vaccination
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Work List -> Screening -> Vaccination Eligible for Vaccination

Vaccination

Product

Batch Number

Route

Dosage Sequence
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Work List -> Screening -> Vaccination Not Eligible for Vaccination

Vaccination

Once saved, the 
vaccine detail will be 
sent to NIR
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Print Time Chit

Vaccination

Restricted. Sensitive (Normal) | © Copyright Synapxe Pte Ltd 29



Observation
(no more observation time interval 
required from 1st Mar 2024)



Patient Work List

Observation

Click on the NRIC to 
navigate to proceed for 
observation

Filter status for 
Observation

No observation time 
required
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Work List -> Screening -> Observation

Observation

Patient is discharged.
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Support



Please email PRPP support at  synapxe.nps.l2o.operation@synapxe.sg
if you encounter any issues 

Support 
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End of Presentation
THANK YOU


